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Part"Av
~ Answer all q'ues'tione .
Each answer not to exceed half a page

‘3( Deﬁne ‘Human Resource Plant.

What is HR audit ?

Y Define Job analy51s

3< What is JOb satlsfactlon ?
@. Define motlvatlon

\é What is sensitivity training ?
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6. Discuss the various steps involved in performance appraisal process.

{(17.

18,

Maximum : 75 Marks

§/ Deﬁne»groupdee}swn-makmg?— sleliiset e o e

Define QWL.
What do you mean by OD ?
What is morale ?

o _Par_t B
o  Answer dny fi\fe questions.
Eachdnswer not to exceed one page.
Explain- the s1gmﬁcance of manpower plannmg ,
State the uses of job-analysis.

How w111 you identify the training need in a company ? :

'Explam_, the role of informal groups in an organisation.

State the sighiﬁeance of ijkers particip_aition in management.

How the job satisfaction of an employee is meaéux_*ed -
Examine the functions of KILA.

" (10 % 1% = 15 marks)

(5 x 5 = 25 marks)

Turn over

S~



19. :
. How will you develop a training programme for your company ?

%21.:\

22.
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Pa'rt C

Answer any one question.
‘ : Answer not to exceed three pages.
Explain the elements of TQM. -

' (1x 10 = 10 marks)
Part D :

Answer any one question.’ ..
: : Answer not to exceed five pages.
Asa HR manager of a IT company how will select the requifed manpower for your company.
How will you measure the performanée of employees in an organisation ? : oo
: ' o (1 % 25 = 25 marks)
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