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2. What do you mean by semantic barriers to commrrnication ?

3. Define Perception.

4. State the concept of Personality trait.

5. What is Group discuSsi6ri?**

6. Describe the tpnn Telecommunication.

Answer any afir qunstinns.

Erch qucstian carrics 8 weightoge

7. What are the advantages and disadvantages of Formal communication ?

8. What are the characteristics of a godo business letter ?

9. What do you mean by public speech ? How to deliver effective public speech ?

10. How SWOT analysis is helpful for personality development ?

11. Distinguish between Upward and Downward communication.

t2. Explain the stages in listening.

13. Distinguish between Speech and Presentation.

L4. lVhat is the mle of feedback in communication process ?

(6x3=lSweightage)
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Part C

.Answer any ttto qucstinns.

15. What is the need and importance of business.gamcs'in,communication ?

16. What do you mean by intendew ? What are the various kinds of intenriews ?

L7, Define,Beport. Classifrbusirless.reports" , j, :
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Part A

Answer all questions.

Each questian carries I weightage.

1. What do you mean by Psychological communication ?

2. What is Layout ?

3. Give the meaning the proxemics ?

4. What do you mean by Mock Interview ?

= _8. State the rneaairy;.of,prheipal and agent ? _ _ _

6. Define Self-perception ?

(6x1=6 weightage)
D---a nPart B

Answei any six questinns.

Each questi.on carries B weightoge.

7. What is communication process ? Explain various ,*r" *"o*ed communication.

8. Explain the Postures and Gestures of Body language.

9. what is public relation ? state its ways of contacting td public ?

10. Discuss in detail the advantage and disadvantage of upward or downward. communication ?

11. Write a detailed note orr,Group Discussion,.

L2. Write a note on the importance of listening

13. Write a letter of inquiry to wholesale clothes mart asking for their price list, catalogue and other i
information ? .

Discuss the important factors that go into personality development 't :-

(6x3=18weightage)
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, l :t ' ,;.:*: i. :15. What is interview ? Explain the typesofinteiview,?

ld. What are barriersr titeo&r,iii*#ifi i* t ?il;,i* i :,1*;;J a:. .!l 
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