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Part A

Answer all queitions.
Each questintn carrics 7 mark.

(A) Choose the correct answer:

a) Scanned signature.
_t

c) Encrypting inforrnation.

a) Antivirus.

c) Formatting.

3 'Telnet is a service that runs :

a) Television on net.

c) Cable TV network.

a) Click - and - rnortar.

c) Brick - and - mortar.

2 Mechanism to protect private networks from outside attack is :

b) Signature in binary fr*.
d) Hirndwritten signature,

b) Gateway.

d) Firewall.

b) Remote program.

d) Telenext;

d) Virtual com. pany.

4 The concept of electronic cash is to execute payment by :

' a) Credit card. b) ATM card.

c) Using computer over.network. d) Cheque.

5 A traditional physical company that possess a building or store for operations and offer face-
to-face consumer experience is called

(B)'Fillintheblanks: : . : ,', , : ,

6 The feature of means that e- commerce is available just about anywhere, at all
times.

7 is the unauthorized access and use of computer systems. Turn over



2 D 71559

8 :- strihgs of text that are links to other pages.

9 

-:r 

are rules that describe how clients and seryer communicate across a network.

10 SMTP stands for-
(10x1=10marks)

' 
r'i'

Part B (Short Answer Questions)

11 What is Supply Chain Management ?

L2 Explain the meaning of Portal.

13 State the meaning of intranet.

14 What do you mean by IITTP ?

16 What is media convergence ?,

17 What is meant by E-Branding ?

18 What is SSL ?

20 What is mobile corrmerce ?

(8x2=16marks)
-Part C (Short Essay Questions)

Answer any six questions.

Eqch'question carcies 4 rnarks.

21 State the working of EDI.

22 What are the limitations of E-Commerce ?

23 Explain the business models of E-Cominerce.

24 What are the various elements required to'implement e- commerce strategies ?

25 Explain the birsiness applications of M-Commerce.

26 Discuss the process of setting up website for E-Commerce.

27 Discuss the contents of corporate web site.

28 Explain the major solutions to security issues in e-commerce.

(6x4=24marks)
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Part D (Essay euestions)

Each question caties 16, marks.

29 Discuss the role and significanoe of Supply Chain Management in e-comm"".". l

(2 x lE = g0 marks)

I
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Part A

Answer all quetstions.
Each questinn carries L mark.

I. Choose the correet answer :

1 A business process that connects manufacturers, retailers, customers and suppliers in the
form of a chain is called :

(a) SCM.

(c) E-commerce.

2 Creating illegitimate sites that appear to be published by established organizations are known

by this name :

(a) Spoofing.

(c) Sniffing.

(a) Credit card.

(c) Smart card.

(a) HTML.

(c) HTTP.

(a) Intranet.

(c) Extranet.

: (b) EDI.

(d) None of these.

(b) Snooping.

(d) Encryption:

(b) FTP. I

(d) None of theSe.

(b) Internet. '

(d)' www.

Maximum:80 Marks

(5x1=5marks)

3 The card which includes an embedded integrated circuit chip is called :

(b) Debit card.

(tl) e-cash"

4 A web page is transferr€d to users through :

5 The network that does not allow an external user to access the company data is called :

IL FiII in the blanks : 
.

6 is the most popular voice communication service in the world.

- 7 WSDL stands for --------
I

' *'ctl$

Turn over:
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8 E-Commerce which is conducted between business to customer is called

I is an internet-based interactive search device ttrat enables a user to search for
information on the internet.

LO is a web site that provides a gateway to other resources in the internet.
(5x1=Smarks)

Part B (Short Answer Questions)
Answer any eigbt questions.

Each question carries 2 marks.
11 What is net surfing ?

12 What is telnet ?

13 What is web portal ? 
,

1,4 What is biometrics ?

15 \Mlrat is digital signature ?

16 What is E- banking ?

L7 What is a network firewall ?

18 What is mobile commerce ?

19 What do you mean by WAIS ?

20 What is C2C e-commerce ?

(g x 2= 16 marhs)
Part C (Short Essay Questions)

.Lnswer any six questions.
Each question carries 4 marhs,

21 What are the problems and challenges of e-commerce ?

22 Explain the provisions contained in Information Technology 4ct 2000.
23 What is Smart card ? What are the advantages of Smart card ?

24 What is prepaid payment system ? What are the benefits of prepaid payment system ?
25 Discuss the need for a web site in E-commerce.

26 what is an internet protocol i r-0"* ut*r"", *"r. of interest protocols..

27Discussthereasonsforthefai1ureofE.commerce.
28 .What is VoIP ? What are advantages of VoIP ?

(6x4=24marks)
Part D (Essay Questions)

.Answer any two questions.
Each question carries 15 rnarhs.

29 what is a web ? what are the advantages and disadvantages of web ?

30 Define Intranet and Extranet and discuss the advantages and disadvantages of them.
31 Explain the different security measuies used in E-commerce and discuss the limitations

(2 x 15 = 30 marks)

e-security measures.
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Section A

Answer all qiestions.
Eoch questian carries L mark.

. I. Choose the correct answer :

1 A 

- 

traditional company that have a shop and offer face to face consumer experience

is called

({i) Click and Mortar compairies. (b) Click only companies.

(c) Brick and Mortar companies. (d)' None of the above.

2 Online business attempts to reach individual customers is called

3 Which one of the following is not come under EPS ?

(c) .C2C.

(a) Debit Card.

(c) Paper cumency.

(b) BzC.

(d) czB.

(b) . CreditCard.

(d) All of the above.

(b) Tranifer data in the network.

(d) None of the above.

(b) Radio.

(d) Bill boards.

4 CrSrytography is a:technique used to -- the data.

(a) Protectthedata.

' (c) Translate data.

".'5 Which one of the following is the cheapest way of publicity ?

(a) TV.

(c)'Internet.
t'

U. Fill in the blanks :

\rl c HTTP stands for is
Turn over



Biometric is the science and technology of measuriog and analyz-i-ng ,' , , ddta.

-.------- means commereial transaction through internet.

\-r
D r2S55

,7

8

I
10

Encryption and decryption fom part of 

-

a

Ttre first Inforrration Technology Act caureinto eff-eet in krdja during --1,

' : 
.\l ii:l'] :

Section B
_ 7.-):- , ''

Answer any eight, questiins.-:
' DULIO U&VObWrb VV' I O00 Ararw' @.i . 'Each qwestion carries..Q,7V4irks.,

12 What is B2Ge-commerce ?

13 What is supply chain ma4agement ?

,\
L4 rit/hat do you mean by antivirus softrrare ?

15 What is an electronie cheque ?

16 What is a debit card ?

17 Explain about the term EPS ?

L8 What do you mean by e-cash ?

20 What is encryptiorr ? '

!' 
(g x2=Llmarks)

Section C

Answer any six questions.
Each qaestion carries 4 rnarks.

2L Discuss the impact of e-commerce in the business field.

22 What is a web portal ? Examine various types of web portals.

23 Distinguish between e-commerce and E-Business.
:

24 Whatis EDI ? What are the important steps involved in the working of EDI ?

25 Exaqine the challenges of e-commerce.

26 What are the important features of e-commerte ? :
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28 Discgss various uodelb ofintet'net adveftising

'

Section D

.&nswer any lwo qwetions.

:

29 Examine:trfusrole qfbiometrics in ontrine transrctions. Disclrssdiffarent trpes of biometrics.. 
,, 

.:.: 
]

3g: pxsmidethe'be,nefit*arlw@iggs of E ieDrrta Intercha*gq @Dr). 
i

81 What is Srrpply Chaiq Managgm*t ?Eraniae the ffqior components and parties involved in

(2x 1S=3Omarks)
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art A

8,"y,'#:;i::'"::x'{'*,"u
Choose the correct answer :

1 The cybercrime relating to monitoring data flow between shopper's computer and E-commerce

server:

(a) Sniffrng.

(c) Spoofing.

(a) HTTP.
' (c)

/J Z Which of the following is not a feature of E-commerce ?
' .':

(a) SCM. (b) EDI.

(c) WwW. (d) BPR. v
3 E-banking is also known as :

(a) ATM. (b) Traditional Banking.

(c) Net Banking. '(d) None of these.

4 M-commerce stands f,or : :' -

(a) MegaCommerce ft) MobileCommerce. '

/ (c) Micro Commerce. (d) Macro Commerce.
/v b Which of the following provide security'aird privacy for the use of the web page content ?

(b) HTML.

(d) None of these.

II. Fill up the blanks

6 Companies use networks to automate employee related corporate processes.

services from raw material suppliers through factories and warehorises to the end customer.

Turn over
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/J
8-isagloba1webinwhichmillionsofusersareco[lmunicatingwitheachotherwith
/ fhe help of computers.

/
V 9 allows abusiness applicationon the computer of one organization to communicate

directly with the business application on the comfuter of another company.

10 in the e-commerce may be a holder of a payment card such as credit card or debit
card from an issuer.

(10x1=10marks)

Part B (Short Answer Questions)

Answer any eigfrt guestions.
Each question carries Z marks.

11 What is C2C E-commerce transaction ?

12 What.is a search engtne ?

13 What is the need for firewall security ?

L4 What do you mean by the term www ?

15 What is meant by E-coin ?

16 Wfite a short note on SSL.

17 What is C2B E-corninerce transaction ?

18 \ilhat is meant by the term Internet ?

19 Write a short note on SET.

20 What is a credit card ?

(8x2=16marks)

Part C (Short Essay Questions)

Answer any six questions.

Eaeh question carries,'4 ni.arks.

2L Write a note on B2B E-commerce transaction.

22 What is a prepaid payment system ? What are its benefits ?

23 What are the benefits of EDI ?

24 Briefly explain about the participants in an online electronic payment transaction.

25 Distinguish between E-sommerce and E-business.

1.,

1
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Answer allqunstions
This sectian consiats of three bunclrcs of four questions each.

Each carries a weightage of l.

L Choose the.correct answer from the following:-
1 Which products are people most likely to be comfortable buyrng on the Internet ?

-_\

2 If one uses a URL on the net, the system will display :

(a) trIorepage. -,
(c) Link.'

(b) PCs.

(d) All of the above.

G) Webpage.

(d) Banner.

(b) Disital Wallet.

(d) All of these.

(a) Books.

(c) CDs.

3- 

- 

is also called citizen-to-citizen e-cornmerce.
- (a) B2B. G) CzB.

(c) CZC. (d) B2G.

4 ----7- ie online shopping device that seals personal information in a free plug-in that can

be invoked when making a purchase.

(a) Digital purse.

(c) Digital'buyer.

IL Fill in the blanks with appropriate words :

/, anaigement of the flon, of physical goods and related information.

t/ 6 is a standardized computer processable and universally accepted format for
r.'exchanging business documents.

7 E-commerce resulted in 

- 

distribution costs due to the elimination of middlemen.

8 refers to the identification of humans by their characteristics or traits.

Turn over
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State whether the following statements are 1lrue or False :

9 E-Commerce is ubiquitous or it is omnipresent.

lO If a message is very large, it is split into a series of data called Protocols.

11 The technical standards required for conducting e-commerce are universal.

12 Hyper Text Markup Language is used to create !\IebPages.

tt t, Dlfr4g
.tt! q

(L2xY+=Sweightage)

' PartB ',1. .

Answer atl thequestions. Each question carries 1 weightage :

13 What is extranet ?

14 What are the limitations of traditional marketing ?

16 What is B2C ?

16 What do you understand by web search engine ?

17 What is an electronic purse ?

19 What do you mean by security threat ?

20 What do you understand by VoIP ?

21 What is meant by firewall ?

(9xt=9weightage)

Part C

Answer any fivb questions. Each question carries 2 weightage :

22 Explain how e-commerce is differentiated from e-business.

23 What are the limitations of e-commerce ?

24 \ilhat is internet advertising ? What are its benefits to the business ?

25 Give a brief account of e-payment in India

27 List out the components of an e-corrmerce website.

28 What are the characteristics of supply chain management ?

(5x2=l0weightage)

Part D

Answer any two questions. Each question carries 4 weighiage :

29 Digcuss the unique features of e-commerce.

30 Define EDI. What are the advantages and limitations of EDI ?

31 What are the features of a Website ? Enumerate the stages involved in Website development.

(2x4=8weightage)

tv.

v.

u.
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PartA
' This part'eonsists of three burrches of questions carrying equal weightage.

Each bunch has four questions.
Answer all twelue que stions.

A. Fill in the blanks:

I Kerberos is an encryption based system that uses

2 Interconneeting multiple computer across short distance is 

-.
/

JS )flVIL is

4 

- 

is platform free language.

B. Chooce t&o errecbansuror&om t&e b*a# :

,/ Amazon.com comes under the following model :

(a) B2B. (b) B2e.
(c) C2C.-- (d) czB.

\.4 E-Commeree is not suitable for:

.(") Sale/Purchase of expensive jewellery and antiques.

(b) SalelPurchase of mobile phones.

(c) Sale/Purchase of branded clothes.

. (d) Online job searching. 
: r

7 LDAP stands for;
(a) Ught Weight Data Access Protocol.

G) Light Weight Directory Access Protocol,

, (c) Large Data Accesd Protoeol.

(al) Large Directory Access Protocol.

D'51459 (Pages : 2)

Reg.

THIRI, SEMESTER B.Com. DEGREE'EXAIIINATfON, N

ruHCSS)
Complementary Course-Corrmerce

BC SC OS-E-COMMERCE MANAGEMENT

Time : Three Hours Maximum: 30 Weightage

Turn over
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that allows ionsumer to name their own irice for products

i

t .r''
. .Y. D 51459

and services is

fgllow;n$'which e-business model :

(a) B2B.

(c) CzC.

State True or False :

I .,t:
(b)' B2G.

(d) czB. :
i

C.

I HTMT, is programrning language.

10 Tools that is used to transfer data on the internet is called TCP.

11 Electronic checks are another form ofelectronic tokens.

12 Home banking is not an-example of conBuner oriented applications. ::

(L2xYa=S weightage)

' PartB'
Explain allnine questions in one ot two sentences each-

Pach question carries L weightage

13 B2G.

15 ISP.

17 SOAP.

19 VolP.

2L S-IITTP.

14 wAN.

:. *
(9x 1=9weightage)

Part C

Ans w e r' anY frv e que sti.ons.
Answer shatl not etrceed one page each. l

22 Define E.brokerage. Explain its uses and advantages.

23 Define SMTP. State its features.

24 What are the different layers of TCP/IP protocol stack.

25' What are the advantages and disadvantages of a Smart Card ?

26 How do you achieve workflow automation in e-business environment,? 
_

2l What are the steps involved in authentication ?

28 Explain E-cheques Vs. Credit Cards.
(5x2= l.0weightage)

Part D

Arlswer any two questiorus.
Each question caruies 4 weightage.

29 Expiain models of E-Commerce.

30 Describe regulatory framework of e-comrnerce.

31 Describe biometric system, biometric authentication and types of biometrics.

(2x4=Sweightage)

16 PCA.

18 WAP. ..:i : , .

20 CRM.

;:..

L

I

i

i
j

I

l

I
I

l

l
I
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(c) HTTP.
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B.Com. . DEGREE E)(A.LINATION,
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Complementary Course

03-E- COMMERCE Ivfrt"NAcEMENT

part A

.A,nswer al! questions.
Each qu.estian carries I mark.

Maximt'n : 80 Marks

:i

Choose the correct answer,:

' ;:il#::'*:flIlunicates with clients through various set orstandard protocols and

(a) VoIP.

(c) XML.

2 A web page is transferred to users computer through :

3 
ffT-d;'#r:ffi L':ffi:*e 

involves customers sathering inrormation, purchasing

(a) Catalogue.

(c) Electronicnetwork.

ATM card is a:

. ,. (a) , Creditcard-

(c) Smart card.

5 Which of the following is C2C e_commerce ?

(a) Financial senrices.

(c) Online auction.

(b) Web services.

(d) None of these.

(b) ETP.

(d) xML.

G) Store.

(d). Web.
''t

(b) Debit card.

(d) E-cash.

, (b) Productdistribution. ,

(d) None of these.

4

.......d.i4..
,, , .,,, 1i i 1;1"'l
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II. Fill in the blanks :

: ' 6 VoIP stands for 

--.
7 

- 

are used for signing and endorsing electronic"cheques'

g The process of making information uirintelligible to jlr9
called 

--_:.g 
--!s 

the electronic exchange ofbrrsiness documents in a standard, computerprocessable'

universally accepted for'mat between trading partners'

10 Web pages are prepared using language'

(10 x 1= 10 marks)

Part B (Short Answer Question6);''',/

What is WWW ?

What is encryption ? -

.'
What is spoofing ? :

Define EDI.

What is B2G e-commerce ?

What is intranet ?

Give two examples of search engines.

Write a short note on internet protocols'

What is SOA ?

Answei ozY six questians'

Each question carriis 4 marks'

21 Explain the steps involved in E-commerce'

22 Discuss the benefft of internet adver.tising

23 Explain the features of traditional commerce'

24 Explain advantages ofextranet.

(8x2=16marks)

N

unauthorized reader is

11

L2

13

L4

15

16

L7

18

19

20
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25 What'is E-branding ? Explain the importance of e-branding ?

26 What is an electronic cheque ? Etplain its advantages.

27 \[hat are theadvantages of Smart Cards ?

,28 Explain"the components of biometric ID systems.

(6x4=24marks)

Part D (Essay Questions) -
. Answer any two questions.

Each questian carrics 15 marhs.

29 What is supply chain management ? What are the processes involved in supply chain

management ?

30 Define e-comrnerce. What are the factors influencing the success of'e- commerce ?

31 What is a corporate web site ? Explain the process and needs of setting up web site for
E-comme,rce.

(2 x 15 = 30 marks)

c 31092
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Answers should be written only inEnglish-

Part B

SncrroN A

r. short Answer Tlpe euestions. Answer aD ninequestions :

1 What do you mean by B2G ?

3 What is TCP refers to ?

4 What do you mean by Extranet ?

5 Define CGI.

6 Explain Smart card.

7 What is search engine ?

8 Define SMIP.

I What do you mean by M-Commerce ?

(gxl=gweightage)

SncrroN B

II. short Essay or Paragraph euestions" Answer any fiuequestions :

10 What are the components of a website ?

11 Distinguish between traditional commerce and e-commerce.

L2 Describe impact of E-Commerce.

l3 What are the models of internet advertising ?

rnan* af QAA14 Explain the concept of soA' 
Turn over



15 What are the sggurity issues in E-Commerce ?:,

., i r..:, .,r:..,ir+.t.::-...:1 
.it r.,: rr .: :t : :. .i r. : ,!. r 1. '(5 i ?= l0weightage)

SrcnoN C

1 9 Describe ElectronicPayment Systems

' 2 , ','i


